
California Rural Water Association’s Preferred Provider Program

Savings and Resources for your Water/Wastewater Utility

Provided below is a preview of CRWA’s new Preferred Provider Program. This 
program is available to members of California Rural Water Association.  If you 
have questions regarding the discounts available to you as a member, please 
contact Dustin Hardwick Director of Resource Development California Rural 

Water Association at 1-800-833-0322.
* To take advantage of the Preferred Provider Program benefits and additional membership benefits, 

please view our membership application and fee schedule.
The Power of CRWA Working For You

You rely on CRWA for your technical and educational needs; now CRWA will be 
able to help utilities collectively leverage their buying power through the value 

added products and services offered in this new program. CRWA‘s main goal is to 
provide significant benefit to California’s rural systems.

Laboratory Analytical Services
As a CRWA member you can save an average of 20% 

off analytical testing (Three Labs are a part of this
program Test America, BC Labs and BSK Analytical)

Utility Software Suite
Solutions for your Utility Management needs

Engineering Services
Engineering resources with your needs in mind, 
including discounted rates for CRWA members

Web Based Real-Time Monitoring of device 
sensors such as Temperature, Water flow, and 

Life/Safety devices
CRWA members Save up to 20% on monthly service

Leak Detection Services
Special discounted rate for CRWA members

Utility Electronic Bill Presentment and Payment 
Services

Special discounted Implementation and processing 
rate for CRWA members

Solar Power Photovoltaic Systems
Special equipment incentive offered to CRWA 

members

www.bsklabs.com
www.bclabs.com
www.testamericainc.com
www.semstechnologies.com
www.americanleakdetection.com
www.nolte.com
www.sentrytrack.com
www.bestpracticesystems.com
www.spgsolar.com
www.calruralwater.org
http://www.calruralwater.org/images/08mem_app.pdf


 Full service environmental laboratory network
 Locations throughout California (including: Irvine, Pleasanton, West Sacramento, 

Berkley, Ontario, Los Angeles, and Morgan Hill)
 Specialty testing 
 Waste water, drinking water, soil, air, and sediment capabilities 
 Member pricing (discounted rates)
 In-house courier service in many major cities
 Discounted overnight shipping using Test America shipping rates (a savings of 20-50% 

off standard shipping rates)

For further Information contact Patrick Arrington with Test America at: 949.261.1022 E-mail:
Patrick.Arrington@testamericainc.com Website: www.testamericainc.com

Analytical Laboratories Inc. Excellence Since 1949

 Full Service Environmental Laboratory
 Specializing in analysis of groundwater

  Wastewater
  Soils
  Hazardous waste characterization 
  Site specific remediation testing
 Cost effective member pricing and statewide coverage with couriers/overnight shippers
 Cost effective complete services to assist members in maintaining monitoring 

compliance

For further information contact Mark Ellis with BC Labs at: 800-878-4911 ext. 431 E-mail: 
mark.ellis@bclabs.com Website: www.bclabs.com

BSK has been providing analytical services since 1967

 Full service environmental laboratory specializing in Organic, Metals, General Minerals 
and Radiological analyses. BSK is fully certified for conventional Title 22 and wastewater 
analyses.

 Five drop off locations in California. ( Sacramento, Pleasanton Visalia, Fresno and 
Bakersfield)

 BSK works to maintain one the highest customer service representative to Client ratio in 
the industry

 Discounted pricing available to members
 Discounted shipping rate provided through our shipping provider
 BSK offers free monthly educational sampling classes
 BSK is committed to providing accurate, reliable and timely analytical testing services

For further information contact Debra Skelton with BSK Analytical at: 800-877-8310 ext. 210
E-mail: debras@bsklabs.com Website: www.bsklabs.com

www.testamericainc.com
www.bclabs.com
www.bsklabs.com


  
Delivering Sustainable Solutions for Civil Infrastructure
Nolte is a full service engineering company that focuses on 
small and medium sized water and wastewater systems.

Key Services:
 Water Supply, Distribution and Treatment Engineering
 Wastewater Engineering and Water Recycling
 Construction Management
 Regulatory and Funding Agency Assistance
 Surveying, Staking and Mapping
 Structural Engineering

Nolte specializes in providing planning and engineering services to small and economically 
burdened water and wastewater agencies throughout California. Moreover, Nolte has years of 
experience assisting these communities in obtaining outside funding on water and wastewater 
projects. 

For further information contact James Owens with Nolte at: 760-341-3101 E-mail: 
james.owens@nolte.com  Website: www.nolte.com

One Stop for All Your Utility Solar Needs
Providing Long Term, Clean, Renewable Energy 
While Maximizing Return on Investment

SPG Solar Offers Comprehensive Turnkey Services:
 Professional On-Site Assessment 
 Custom Installation 
 Ongoing System Monitoring
 In-House Design And Construction
 Quality Innovative Proprietary Products

SPG Solar will handle every last detail so that you don’t have to. If you are ready to go solar, SPG 
is ready to help.

For further information contact Ed Orrett SPG Solar at (310) 822-6303 E-mail: 
ed.orrett@spgsolar.com or visit their website at www.spgsolar.com

SEMS Software Suite is the Total Compliance Resource for Drinking Water and Wastewater 
Utilities

Software Functions include but are not limited to:
 Consumer Confidence Reports (CCR’s)
 Asset Management  with Depreciation Schedules

www.nolte.com
www.spgsolar.com


 Cross Connection Control/Backflow Prevention
 Total Coliform Rule and Monitoring
 Sampling and Monitoring Recordkeeping
 Inventory and Part Management
 Equipment Maintenance Scheduling with Service Logging
 Discharge Monitoring Reports (DMR)
 Public Notification Templates
 Customer and Staff Management

SEMS Environmental, Security and Back office tools provide the ability to easily meet regulatory 
requirements and help manage administrative operations.

For further information contact Kurtis Warne at 866-758-6582 E-mail: 
kurtis.warne@semstechnologies.com  Website: www.semstechnologies.com

SENTRY TRACK SYSTEMS

Web Based Data Collection, Monitoring and Notification:
 Secure Web Remote Access to SCADA, RTU, & PLC Data
 Centralizes & Consolidates Information into a single Database Location
 Real Time Data Available Centrally for Monitoring, Analysis, & Alerts
 Online Secure Access for Concise Organized System Information
  Alerts & Notification of Critical System Readings

Sentry Track gets the right data to the right people at the right time.

For further information contact Steve Peterson Sentry Track Systems at: 866-824-8977 E-mail: 
sales@sentrytrack.com Website www.sentrytrack.com

Specializing in Identification of Unaccounted Water Loss through various Leak Detection 
methods, such as correlation services

Municipal Services Include:
 Underground Utility Location
 Complete Leak Surveys on Water Distribution Systems
 Trenchless Pipe Replacement

American Leak Detection is the Municipal Leak Detection Expert.

For further information contact Jimmy Carter with American Leak Detection at:
800-755-6687 E-mail: jcarter@americanleakdetection.com Website:
www.americanleakdetection.com

www.semstechnologies.com
www.sentrytrack.com
www.americanleakdetection.com


Best Practice Systems powered by CheckFree iSeries software not only makes it possible for 
Utility customers to receive and pay bills online, but also gives utility companies the ability to 
cut costs through suppressing paper and reducing customer service calls. 

Available Components:
 Custom eBill Website Hosting
 Electronic Bill Presentment 
 Electronic Payment Processing
 Electronic Enrollment Reporting

eBill is also a significant way in which to keep the environment green.  CRWA members receive 
special pricing on this money saving service.

Best Practice Systems is an affiliate of CheckFree now part of Fiserv and is a leading provider of 
financial electronic commerce services and products.  
For further information contact Larry W. Linder with BPS CheckFree at: 888-923-2455 E-mail: 
linder@cwo.com Website: www.bestpracticesystems.com

www.bestpracticesystems.com

